
 
 

REQUEST FOR QUOTE 
FOR 

Fund Accounting Software 
RFQ #22-20 

 

 

Issue Date:        December 2, 2022 

Quote Deadline:       December 23, 2022 at 2:00 p.m. 

Quote Delivery Location:      City Clerk’s Office 

         800 Cushman Street  

         Fairbanks, Alaska 99701 

Quote & Demo Reviews:      January 9 – February 28, 2023 

Purchasing Contact:       Christina Rowlett, Purchasing Agent  

         Phone: 907.459.6779 

         Email: crowlett@fairbanks.us 

 

 

This is not an order.  The attached terms and conditions shall become part of the contract resulting from this Request 
for Quote.  Quotes shall be submitted in the indicated format.  Original signatures may be submitted on the form provided 
herein.   
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Announcement 

Request for Quote 

The City of Fairbanks is requesting quotes from firms qualified and interested in providing: 

Fund Accounting Software 

RFQ #22-20 

 

DESCRIPTION:  The City of Fairbanks is requesting quotes for Enterprise Resource Planning (ERP) system 
and implementation services to enhance current capabilities for the City. Currently, the City is using Munis, a 
Tyler Technologies software. This Request for Quote (RFQ) states the overall scope of products and services 
desired, specific software functionality, technology foundation as well as desired vendor qualification. Responses 
to this RFQ will be used to select for an oral interview and demonstration of product to negotiate with a qualified 
firm to provide the product described in this RFQ.  

QUOTE DOCUMENTS: A copy of this RFQ can be obtained on the City of Fairbanks website, 
www.fairbanksalaska.us.  It is the Offeror’s sole responsibility to check this website for additional information 
and / or addendums.  Any RFQ may also be requested by contacting the Purchasing Agent listed in this document.  
If you have any questions call the Purchasing Agent listed in this document.   

Sealed quotes are due PRIOR to the deadline of December 23, 2022 at 2:00 PM.   

Sealed quotes must be delivered to the City of Fairbanks, City Clerk’s Office, located at 800 Cushman Street, 
Fairbanks, Alaska 99701.  Late quotes will not be accepted – NO EXCEPTIONS.  It is the Offeror’s responsibility 
to confirm the quote documents are received.  

PUBLISHED: Fairbanks Daily News Miner on December 7, 2022 

  

http://www.fairbanksalaska.us/
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Section 1 – RFQ INSTRUCTIONS, TERMS AND CONDITIONS 

Quote Questions and Information: If an Offeror finds a discrepancy, error, or omission in this document they 
are instructed to contact the City of Fairbanks agent, listed on the cover page, who will issue written clarification. 
The City is not responsible for any oral instructions or communications with any other agents of the City except 
for the Purchasing Agent.  

Quote Submission: Quotes will be accepted hard copy only. All required documents must be submitted to the 
City Clerks at 800 Cushman Street, Fairbanks, AK 99701. All must be delivered prior to the deadline listed on 
the cover page of this document. This responsibility rests entirely on the Offerors, regardless of delays for any 
other reasons.  

The accepting and opening of quotes does not constitute the City’s acceptance of the Offeror as a responsive and 
responsible Offeror. By accepting a quote, the City presumes the Offerors are familiar with the quote documents 
and agree and understand all requirements in this document.  

All prices and notations must be typed or written in ink. Pencil markings will not be accepted. Any mistakes must 
be crossed out and initialed by the person signing the quote.  

All costs associated with preparation of these quotes are the Offeror’s responsibility. No pre-quote costs will be 
reimbursed to any Offerors. All documentation submitted to the City will become property of the City.  

Confidentiality and Proprietary Information: If any information is confidential, it should be marked 
CONFIDENTIAL. If any information is proprietary, an original shall be delivered which is clearly marked 
PROPRIETARY and an additional copy shall be submitted omitting the proprietary information for City use. The 
copy containing proprietary information will be solely for City use and then disposed of after the quote is 
accepted. The omitted copy will remain on file and part of the RFQ documents for future use or records requests.  

Duplicate Quotes: The City will only accept one (1) quote per Offeror, including its subsidiaries, affiliated 
companies, organizations, or franchises. If multiple quotes are received from the same Offeror, all quotes from 
the Offeror will be rejected.  

Withdrawal or Corrections: Quotes may be withdrawn by written notice prior to the submittal deadline. 
Corrections may be made to quotes submitted if prior to the submittal deadline.  

Rejection: The City reserves the right to reject any or all quotes and to waive any minor informalities or 
irregularities in quotes received, if it is determined by the Purchasing Agent that it is in the City’s best interest to 
do so. If Offerors fail to provide any requested information in the consideration stage of the evaluation process, 
their quotes can be rejected. The City may reject any quotes from Offerors who are in arrears or in default to the 
City on any contract, debt, or other obligation. The City may reject a quote if the Offeror has been debarred per 
Fairbanks General Code Sec. 54-297, or has violated any other section of the Fairbanks General Code. The City 
may reject a quote if the Offeror has been debarred by the State of Alaska or any Federal agency. The City has 
the right to reject all non-conforming, non-responsive, and unbalanced quotes. Discrepancies in the multiplication 
of unit price and quantity will be resolved in favor of unit price, as the requested quantities remain the same.  
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Procurement Policy: Procurement for the City is based on the Fairbanks General Code Sec. 54 – Procurement 
and any applicable State of Alaska statutes. The Fairbanks General Code is available online at 
www.fairbanksalaska.us.  

Non-Discrimination: The City will not contract with any persons or entities that discriminate against employees 
or applicants for any reasons other than those related to job performance. All prospective Offerors will comply 
with all Federal, State, and local laws and policies that prohibit discrimination in the workplace. The City will not 
discriminate because of race, religion, color, national origin, ancestry, sex, sexual orientation, age, marital status, 
change in marital status, pregnancy, parenthood, physical or mental disabilities, genetic information, or political 
affiliation.  

Quote Signatures: An authorized official must sign all quote documents. This signature will represent the 
company or entity and their ability to commit to the requirements in this document.  

Public Records: All quotes are subject to public records requests after award, with the exception of confidential 
and proprietary information.  

Local Bidder Preference: Per Fairbanks General Code Sec. 54-168, the awarding authority may award a contract 
based on solicited bids to the lowest responsive and responsible Bidder, after a local Bidders preference has been 
applied. Local Bidder preference is the lesser of 5% or $50,000 for a construction contract and 5% or $5,000 for 
any other contract. Local Bidder preference does not apply to bids involving federal funds.  

Disqualification of Offerors: Any one or more of the following reasons may cause quotes to be rejected:  

Communication with any other employees or agents of the City of Fairbanks during the RFP process, excluding 
those specifically listed in this document.  

Evidence of collusion or other anticompetitive practices among Offerors.  

Lack of competency as revealed by financial, experience, or equipment statements.  

Lack of responsibility as shown by past work with the City of Fairbanks.  

Uncompleted work under other current contracts which in the judgment of the City of Fairbanks, may prevent the 
prompt completion of additional work in this document.  

Discussions: Discussion with Offerors may commence after opening of all quotes to further clarify and or assure 
full understanding of requirements.  

Offeror’s Responsibilities: The Offeror must be capable of providing all goods or services in this document. The 
Offeror must maintain these qualities until completion of the contract. The successful Offeror is responsible for 
all goods and services in this document whether they are provided or performed by successful Offeror or their 
subcontractor. 

City Participation: The City of Fairbanks will provide appropriate personnel to support the successful Offeror 
during the course of the contract. The Project Manager will be named in this document or the Purchasing Agent 
will act as contact until additional personnel are named specifically.  
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Unusual Circumstances: Where any unusual circumstances unforeseen by the City or the Offeror and which 
significantly affect the Offeror’s ability or cost in providing goods or services, the Offeror may request 
cancellation of contract or adjustment to the costs. Significantly in this paragraph is defined as being beyond the 
control of the Offeror. The request must be documented in writing and may be denied.  

Contract Commencement: Commencement of a contract shall not begin until all necessary documents are 
received and reviewed and all City approvals have been completed. Commencement of a contract without these 
requirements will be at the Offeror’s sole risk and not compensated by the City.  

Assignment / Transfer: Assignment or transfer of this Agreement or Contract without written consent of the 
City of Fairbanks may be construed by the City as a breach of contract sufficient to cancel any Agreement or 
Contract at the discretion of the City.  

Inspection: All goods and services are subject to inspection and approval by the City at all reasonable times, 
including inspection during manufacturing. Inspection and approval by City at Contractor’s place of business or 
work site does not preclude rejection for defects upon discovery by subsequent inspection. Any goods or services 
rejected by the City shall be promptly repaired or replaced at Contractor’s expense. Any and all costs incurred by 
the City in connection with the return of goods or rejection of services shall be at the Contractor’s risk and 
expense.  

Excise and Sales Tax: The prices herein must not include any Federal excise taxes or sales taxes imposed by any 
State or Municipal Government. Such taxes, if included, must be deducted by the Offeror when submitting invoice 
for payment. An Exemption Certificate is available upon request.  

Invoices: Invoices for services must be submitted within 45 days after completion of services. Payment will be 
delayed if the invoice fails to reference the purchase order number, ordering department, unit prices, quantities, 
totals, and a full description of the order that matches the purchase order. The City will provide payment 30 days 
after satisfactory delivery, acceptance, and receipt of invoice.  

IRS Form W-9 and Vendor Information: Offeror must have on file with the City a current IRS Form W-9 and 
completed a vendor registration form before City will issue a purchase order to the Contractor.  

Compliance with Laws: Offeror represents and warrants that the performance of this order and furnishing goods 
or services required shall be in accordance with the applicable standards, provisions, and stipulations of all 
pertinent Federal, State, and City laws, rules, regulations, resolutions, and ordinances including, but not limited 
to, the Fair Labor Standards Act, the Equal Employment Opportunity rules and regulations, and the Occupational 
Safety and Health Acts.  

Termination: When it is in the City’s best interest, City may unilaterally cancel this Agreement or Contract at 
any time whether or not Offeror is in default of any of its obligations hereunder. With any such cancellation, 
Offeror agrees to waive any claim for damages, including loss of anticipated profit on account hereof. However, 
the City agrees that Offeror shall be paid for items and/or services already accepted by City, but in no event shall 
the City be liable for any loss of profits on the order or portion thereof so terminated. Either party may terminate 
this Agreement or Contract at any time for the failure of the other to comply with any of its material terms and 
conditions. All Offerors recognize that the City is a government entity and that payment obligation is subject to 
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yearly appropriations by the City’s governing body and that if funds are not appropriated, this Agreement or 
Contract will terminate without penalty to either party.  

Waiver of Breach: No waiver by either party of any breach of any of the covenants or conditions herein contained 
performed by the other party shall be construed as a waiver of any succeeding breach of this same or of any other 
covenant or condition.  

Complete Agreement: The parties agree that the conditions of purchase stated herein and the Offeror’s quotes 
set forth their entire Agreement or Contract and there are no promises or understandings other that those stated 
herein, and that any prior negotiations between the City and Offeror or terms and conditions set forth in the 
Contractor’s quotation, order, or sales acknowledgment shall not constitute a part of the Agreement or Contract 
between the City and Offeror concerning this purchase. The terms “Agreement” and “Contract” as used in this 
clause shall include any future written amendments, modifications, or supplements made in accordance herewith.  

Liability and Indemnity: To the fullest extent permitted by law, the Offeror shall defend, indemnify and hold 
harmless the City, its officers, and employees from and against any and all loss, expense, damage, claim, demand, 
judgment, fine, charge, lien, liability, action, cause of action, or proceedings of any kind whatsoever (whether 
arising on account of damage to or loss of property, or personal injury, emotional distress or death) arising directly 
or indirectly in connection with the performance or activities of the Offeror hereunder, whether the same arises 
before or after completion of the Contractor’s operations or expiration of this Agreement or Contract, except for 
damage, loss or injury resulting from the City’s gross negligence or willful misconduct solely.  

Insurance Requirements: Offeror must furnish a certificate of insurance within ten (10) days of receipt of the 
Notice-of-Intent to Award and must endorse policies to provide for a thirty (30) day prior notice to the City of 
cancellation, non-renewal, or material change of the policies. Failure to furnish satisfactory evidence of insurance 
or lapse of policy is a material breach of the contract and grounds for termination of this Agreement or Contract. 
Each policy shall be endorsed with a waiver of subrogation in favor of the City. All other insurance policies 
required of the Offeror shall be endorsed to provide that such insurance shall apply as primary insurance and that 
any insurance or self-insured carried by the City will be excess only and will not contribute with the insurance 
required by this Agreement or Contract. All other insurance policies required of the Offeror and subcontractors 
shall be endorsed to name the City as additional insured. All insurance shall be on an occurrence form acceptable 
to the City and having an A.M. Best rating of “A” or better.  

Workers’ Compensation and Employers’ Liability Insurance as required by any applicable law or regulation. 
Employers’ liability insurance shall be in the amount no less than $500,000 each accident for bodily injury, 
$500,000 policy limit for bodily injury by disease and $500,000 each employee for bodily injury by disease. The 
Offeror shall be responsible for Workers’ Compensation Insurance for any subcontractor who directly or 
indirectly provides services under this contract. This coverage must include statutory coverage for states in which 
employees are engaging in work. If there is an exposure of injury to Contractor’s employees under the U.S. 
Longshoremen’s Harbor Workers’ Compensation Act, the Jones Act, or under laws, regulations or statutes 
applicable to maritime employee, coverage shall be included for such injuries or claims.  

Commercial General Liability Insurance: The Offeror is required to provide Commercial General Liability (CGL) 
insurance with limits not less than $5,000,000 for any contract over $1,000,000 and not less than $1,000,000 for 
contracts under $1,000,0000 combined single limit per occurrence and $5,000,000 for any contract over 
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$1,000,000 and not less than $1,000,000 for contracts under $1,000,0000, in the aggregate not excluding premises 
operations, independent Contractors, products, and completed operations, broad form property damage, blanket 
contractual, explosion, collapse and underground hazards. Limits may be a combination of primary and excess 
(umbrella) policy forms.  

Proof of Insurance: The Offeror shall furnish the City with a Certificate of Insurance or, where requested by the 
City, the policy declaration page with required endorsements attached thereto showing the type, amount, effective 
dates, and dates of expiration of all policies. All endorsements shall reference policy number and the project name 
and project number. The owner is the City of Fairbanks and is to be identified on all certificates and endorsements.  

Without limiting its indemnification, the Offeror shall maintain, until termination of Agreement or Contract or 
completion and acceptance of the project by the City, occurrence type coverage of the kinds and minimum 
amounts set forth above. All insurance limits are minimum. If the Contractor’s policy contains higher limits, the 
City shall be entitled to coverage to the extent of such higher limits. The City, at its sole discretion, may raise or 
lower the limit.  

Records: The City reserves the right to inspect all vendor documents relating to this Agreement or Contract for 
up to three (3) years after expiration.  

Acceptance of Quotes: The rights and obligations of the contract will become effective and binding upon the 
contracting parties only after formal execution of a purchase order signed by the Purchasing Agent or a contract 
form signed by the Offeror and City Mayor. No other act whether oral, written or implied shall constitute 
acceptance of a quote.  

Postponement: The City reserves the right to postpone the date of the opening of quotes.  

Time is of the essence: The Offeror is expected to deliver goods or services that conform in all material respects 
to the contract specifications on or before the date provided herein. This date may be amended by written 
agreement between both parties. 
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Section 2 – Specifications and/or Scope of Work 

 

Scope   

The City of Fairbanks (City) intends to select a firm that can provide an Enterprise Resource Planning (ERP) 

system and implementation services. This will include all database management software, ad-hoc query/reporting 

software, application software, data conversion and migration, training, project implementation/administration, 

on-going maintenance, support services and other services as requested by the City.  The proposed financial 

software must include at a minimum the following functions: 

• General Ledger 

• Accounts Payable 

• Accounts Receivable 

• Cash Receipt/Bank Reconciliation 

• Payroll/Direct Deposit 

• Human Resources 

• Budgeting/Forecasting 

• Grant Management 

• Online/Mobile Timekeeping 

• Utility Billing 

• Business License/Permits 

• Inventory Management 

• Fixed Asset Management 

• Credit Card Processing 

• Ticket/Citation Management 

The proposed financial software may include the following possible modules: 

• Contract Management 

• Financial Statement Reporting  

• Records Management 

• Online Sales Tax Reporting and Business License Filing 

• Online Citation Payment and Utility Payment Processing 
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Additional Information 

• The City can have as many as 30 different users needing to be in the software during the work day 

performing various tasks. 

• The City is currently using a self-hosted version of Munis but is interested in the possibility of being 

hosted.  Therefore, quotes should contain both items. 

• Account Types and Other Information 

o GL Accounts:  Currently 890 active GL Accounts 

o Bank Accounts: Currently reconcile 15 bank accounts  

o W-2s: Issued 255 last year 

o Active Vendors: Approximately 3,500 active vendors in accounts payable 

o Utility Billing: Approximately 5,250 customers billed quarterly on a flat-fee rate with discounts 

for Senior Citizens  

o Business License: City offers 12 different types of licenses/permits, some on a calendar year 

renewal basis and others on a biennial basis 

o Credit Card Payments: City currently accepts credit cards and would like the ability to set up 

reoccurring credit card payments for Utility Billing 

o Records Management: City currently uses a combination of paper filing and electronic filing 

with Laserfiche and Tyler Content Manager 

• Payroll Information 

o Number of Employees:  190-210  

o Self-Service Portal (employee can login and lookup): Needs to be included 

o Unions: Process time for 8 Unions and 1 Non-Union group 

o Time Sheet Customization/Import: Currently import time from Employee Self Service and 

Telestaff 

o Special Reports: Union Reporting or other customer government documents 
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Section 3 – Quote Format 

 
Format and Content: 
The City discourages overly lengthy and costly quotes.  For the City to evaluate quotes fairly and completely, 
offerors must follow the format set out herein and provide all the information requested. 
 
Submittal Requirement: 
Quotes shall be in accordance with the maximum number of pages and content requirements indicated in the table 
below; double-sided pages are considered two pages.  Quotes shall not be written in a font size smaller than 10 
point.  Each section shall be identified and assembled in the order listed under RFQ Content Requirements.  
Failure to provide a quote in conformance with these requirements may cause a quote to be declared non-
responsive and eliminated from further consideration.  Offerors must submit one master (identified), one with 
proprietary information removed (for public records requests) and four copies. 
 

Maximum 
Pages 

 
RFQ Content Requirements 

2 Item   1:  Quote Form (with original signature)  
1 Item   2:  Letter of Intent 
6 Item   3:  Quote 
1 Item   4:  References 
10 Maximum Pages for RFQ Submittal 

 
Quote Form: 
Offerors must include a fully completed and signed Quote Form as the cover sheet to the RFQ.  Failure to include 
this form fully completed with an original signature shall cause the quote to be declared non-responsive and 
eliminated from further consideration. 
 
Letter of Intent: 
Offerors must submit a letter of intent to meet the insurance and bond requirements.  
 
Quote: 
Offerors are required to submit a quote that contains all pricing information relative to this request.  The Offeror 
can provide descriptions of the product; however, the quote should not exceed the maximum number of pages. 
 
The City will not be responsible for expenses incurred in preparing and submitting this quote. 
  
If it should become necessary for the City to request the Offeror to render any additional services to either 
supplement the services requested in this RFQ or to perform additional work as a result of the specific 
recommendations included in any report issued on this engagement, then such additional work shall be performed 
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only if set forth in an addendum to the engagement between the City and the firm.  Any such additional work 
agreed to between the City and the firm shall be negotiated. 
 

References: 
Offeror should provide a minimum of three references where the offeror has completed a similar scope of work. 
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Section 3 – Evaluation Criteria and Award 

 
Initial Evaluation: 
Initially, all quotes will be reviewed by the City Purchasing Agent to determine if they are administratively 
responsive to the RFQ.  Quotes that are administratively responsive will be distributed to the evaluation 
committee.   
 
Evaluation: 
The committee will determine if the quote meets all the minimum requirements.  Quotes that pass the 
minimum requirements evaluation will be considered for oral interview and demonstration of product.  
 
Award: 
Award shall be made to the responsive offeror whose quote conforms to the solicitation and is determined in 
writing to be the most advantageous to the City taking into consideration cost/price and the evaluation factors 
set forth in this RFQ.  The City anticipates awarding this contract in whole by March 31, 2023.   
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Section 4 – Quote Form 

 
Failure to complete this form shall result in your Quote being deemed non-responsive and rejected 

without any further explanation. 
 
Offer and Obligation: 
The undersigned hereby offers, and agrees to be bound and obligated to this offer, to furnish the goods 
and / or services in compliance with all Terms and Conditions, Scope of Work, Specifications, and 
Addendums in this solicitation and, if awarded, enter into an Agreement or Contract with the City.  
 
Addendums:  
The undersigned has read, understands, and is fully cognizant of all parts of this solicitation, together with 
any addendum issued in connection with this document.  The undersigned hereby acknowledges receipt 
of the following addendum(s).  In addition, the undersigned has completely and appropriately filled out 
and submitted all required forms.  Initial next to each applicable addendum number(s) or, if none, leave 
blank.  
 
Addendum #1 _____ Addendum #2 _____ Addendum #3 _____ Addendum #4 _____ 
 
If additional addendums were issued, list numbers here and initial.  _____________   ________ 
 
Compliance: 
The undersigned hereby accepts all administrative requirements of the solicitation and will be in 
compliance with such requirements.  By submitting this Quote Form, the Bidder represents that the Bidder 
is in compliance with all applicable provisions of the City of Fairbanks Code of Ordinances Chapter 54 – 
Procurement, and if awarded a contract to provide the construction, goods, services required in this 
solicitation will comply for the entire length of the Agreement or Contract.   
 
Non – Collusion: 
The undersigned, by submission of this Quote Form, hereby declares that this quote is made without 
collusion with any other business or person making any other quote, or which otherwise would make a 
quote.  
 
Performance Guarantee:   
The undersigned further agrees that if awarded the Agreement or Contract, it will submit to the City any 
required performance guarantee (i.e. irrevocable letter of credit or cash deposit) if applicable.   
 
Quote Price: 
The undersigned agrees to abide by the pricing contained on the submitted quote.  
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NO QUOTE WILL BE ACCEPTED WHICH HAS NOT BEEN MANUALLY SIGNED IN INK IN THE 
APPROPRIATE SPACE BELOW 
I certify, under penalty of perjury, that I have the legal authorization to bind the company hereunder: 
 
        For clarification of this offer, contact: 
 
               
Company Name      Name 
 
               
Address       Title  
 
               
City   State  Zip    Phone 
 
               
Signature of Person Authorized to Sign   Email  
 
        
Printed Name 
 
        
Title 
 
               
Federal Tax ID       City of Fairbanks Business License Number  
 
               
Alaska Business License Number    Contractor’s License Number  
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