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988 Crisis Calls*/
Alaska Careline

Supportive Housing 
▪ Paul Williams House
▪ TCC Housing First
▪ IAC for Non-Violent Living
▪ True North Recovery
▪ No Limits

Basic Needs
▪ Alaska 211
▪ Breadline, Inc
▪ Fairbanks Community 

Food Bank
▪ Helping Alaska

Fairbanks Emergency 
Communication Center

Emergency Services

911 Calls

AKBH = Alaska Behavioral Health
DET = Diagnosis/Evaluation/Treatment
DV/SA = Domestic Violence/Sexual Assault
ESP = Emergency Service Patrol

Emergency Shelter 
▪ Fairbanks Rescue Mission
▪ FYA The Door
▪ FNA SOAP (youth shelter)

DV/SA Shelter
▪ IAC for Non-Violent Living

FMH = Fairbanks Memorial Hospital
FNA = Fairbanks Native Association
FYA = Fairbanks Youth Advocates
IAC = Interior Alaska Center

SOAP = Street Outreach & 
Advocacy Program
SUD = substance use disorder
TCC = Tanana Chiefs Conference

FMH 
Emergency 
Department

Mobile Crisis Team

▪ Alaska Behavioral Health Crisis Line 
▪ TCC
▪ Fairbanks AA Hotline
▪ IAC for Non-Violent Living

Crisis Walk-in HoursRe�ne Crisis 
Stabilization Center 

Restore, Inc.

Transport or Call Transfer

Behavioral Crisis Services

First Responders

Referral/Navigation

Housing, Shelter, and Basic Needs

Behavioral Health Treatment
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Sobering 
Center

TCC

Joint response (between MCT 
and other emergency services) 
depending on level of need
Level 1. Law Enforcement Leads
Level 2. MCT Leads
Level 3. MCT Lifeline
Level 4. MCT Alone
Level 5. Secure Location

Other Call Lines

FMH DET, 
Behavioral 
Health Unit

Fairbanks 
Correctional 
Center

Other Services
▪ Stevie's Place (Children's 

Advocacy Center)
▪ FNA SOAP (youth homeless 

outreach)
▪ Fairbanks Wellness Court 
▪ Aging and Disability 

Resource Center
▪ Court-ordered programs 

(Fairbanks Wellness Court, 
Fairbanks Veterans Court, 
LEAP, Inc., Paci�c Rim)

AKBH, FNA (SBIRT), 
TCC (IHS only), TNR

Withdrawal Management
▪ TCC, Gateway to Recovery Detox (ambulatory, 3.7)
▪ Restore, Inc. (ambulatory, residential 3.2)
▪ TCC, Chief Andrew Isaac Health Center (ambulatory)
▪ Tanana Valley Clinic (ambulatory)
▪ North Country Medical (ambulatory)
▪ Ideal Option (ambulatory)
▪ Interior AIDS Association IMAT (ambulatory)

Residential Treatment 
▪ Restore Inc., (Crisis Residential, 3.1 and 3.3, co-ed)
▪ Fairbanks Native Association: Ralph Perdue (3.1, 3.5, co-ed), 

Women and Children’s Center, Graf (youth, co-ed)
▪ TCC: Old Minto Family Recovery Camp 
▪ Alaska Behavioral Health: Tamarack 
▪ Presbyterian Hospitality House (youth)
▪ Family Centered Services (youth)

Crisis 
Response Alaska Behavioral 

Health 

Outpatient Treatment 
▪ Alaska Behavioral Health
▪ Restore, Inc. (SUD OP and IOP)
▪ True North Recovery 
▪ Tanana Valley Clinic 
▪ Interior AIDS Association IMAT
▪ Fresh Start

Connector, Peer and Support Services
▪ NAMI Fairbanks 
▪ Northern Hope Center
▪ True North Recovery 
▪ Alcoholics and Narcotics Anonymous 
▪ Arctic Resource Center Suicide Prevention
▪ Access Alaska
▪ UAF Student Support Services

Fire and EMS 
(17 agencies)

*988 includes options to connect 
to Veteran's Line, Trevor Project, 

other language lines

TNR = True North Recovery
WM = withdrawal management 
UAF = University of Alaska Fairbanks

Emergency Service Patrol 
(Protective custody for intoxicated 
or incapacitated individuals)

Law Enforcement (2 agencies) 

Gateway to 
Recovery Detox 

TCC


